
Iowa Veterans Home 

Governor Terry E. Branstad 
Lt. Governor Kim Reynolds 

Commission of Veterans Affairs 
Todd Jacobus, Chairperson 

Darlene McMartin 
Jon Wille 

Dan Gannon 
Becky Dirks Haugsted 

Kate Myers 
Willard “Bill” Wallace 

Mickey Williams 
Larry Spencer  

Commandant 
David Worley 

Deputy Director* 
Shauna Callaway 

*In absence of the Commandant, the Deputy Director is responsible 

Facilities Management 
Kathy Shannon 
Bureau Chief 

Laundry/Linen 
Denise Smoldt 

Section Supervisor 

Domestic Service 
Denise Ulery 

Section Supervisor 

Quartermaster 

Dispatch 

Print Shop 

Plant Operations 
Brad Van Baale 

Section Supervisor 

Compliance Office 
Lana Comstock 
Bureau Chief 

Education 
Margaret Schwarck 
Section Supervisor 

Safety 

Compliance/ 
HIPAA 

Infection Control 

Medical Services 
Melissa Bruhl, 

Medical Director 
Bureau Chief 

Lab 

Heinz Hall 
Margaret Button 

Bureau Chief 

Admissions 
Aaron Polley 
Bureau Chief 

Health 
Information 

Management 

Food Services 
Mark Freland 
Bureau Chief 

Food Service 
Supervisors:  

Suzanne Curley 
Joceline Myers 

 
Section Supervisors 

Food Service Supervisors: 
Steven Bovee 
Janet Desilva 
Denise Doepp 

Kimberly Gummert 
Kelley Kabrick 

 
Unit Supervisors 

Canteen 

Financial Business Services 
Douglas Freeman, 

Division Administrator 

Information Technology 
Robert Buchwald 

Bureau Chief 

Resident Finances 
Heidi Bracy 

Section Supervisor 

Budget Office 

Cashiers’ Office 

Purchasing 

Nursing Services 
Laurene Garvis 

Administrator of Nursing 

Unit Managers: 

Laura Feeback 
Deborah Haskins 

Candace Hunt 
Jan Jeske 

Kristy Kelley 
Cindy Nyce 

Kelley Oetker 
Fern Steward 
Amanda Thill 
Denise Weil 

Debra Wolken 
 

Bureau Chiefs 

Nursing Supervisors: 
Valari Beurskens 

Sarah Bruner 
Rhonda Close 

Renae Gruetzmacher 
Megan Harrell 
Jill Hollander 

Kelli McCreary 
Kris Rode 

Vini Soukhavong 
Melissa Steffensen 

 
Section Supervisors 

 Clinical Support Services 
Susan Wilkinson 


Division Administrator 

Mental Health Services 
Douglas Steenblock, MD 

Bureau Chief 

Chaplain 
Services 

Medical Clinic 
Laura Haugen 
Bureau Chief 

PT/OT/Open Gym 
Respiratory Care 

Pharmacy Services 
Vacant 

Bureau Chief 

Central Supply 
Sonia Freeman 

Section Supervisor 

Facility Support Services 
Penny Cutler-Bermudez 
Division Administrator 

Activities Centers 
Brad Shipley 
Bureau Chief 

Security 

Switchboard 

Volunteer Services 

Music Therapy 

Staffing/Hiring 
Krystle Faris 

Section Supervisor 

Personnel 
Payroll 

Employee Health 
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